
Concierge Car Wash - Christmas Competition 2021

For a chance to win a year's worth of express washes, book a Super Wash at any Australian Concierge
Car Wash location now!

Competition mechanism

● To go in the draw to win, you must book and purchase 1x 'Super Wash' service at any CCW
location. Competition can be entered only via clicking on the offer graphic or the booking button
linked to the graphic.

● Multiple entries are allowed. 1x Super Wash booking and purchase = 1 entry.

The Prize
● The prize is 1x free express car wash per calendar month for the year 2022.
● Super Wash service price starts at AU$69 depending on the car type and location. See

https://conciergecarwash.com.au/pricing/ for more details.

The Period

● The competition begins on Dec 1st, 2021, at 00:00 AEDT
This competition will run for one month.
The competition ends on Dec 31st 2021, at 23:59 AEDT.

Terms and Conditions

CONCIERGE CAR WASH, Dec 1st, 2021

By Entering the “Concierge Car Wash - Christmas Competition 2021”, you accept the following terms and
conditions.

The promoter is GB Wash Pty Ltd trading as Concierge Car Wash, ABN 93 611 086 410 of (office address)
(Promoter).

1. Concierge Car Wash - Christmas Competition 2021 (Competition) is subject to these terms and
conditions.

2. In these terms and conditions and marketing materials/advertisements relating to the Competition,
Concierge Car Wash means Concierge Car Wash.

3. There will be one Competition Period: Starting Wednesday, Dec 1st, 2021, from 00:00 AEDT
4. The final judging of the entries will take place on Jan 1st 2022
5. The Competition will be Super Wash Booking at any Australian Location
6. Any individual (Entrant) who, during the Competition Period that commences on Wednesday the

1st of December, 2021, will have the chance to win.
7. The Competition is only valid during the Competition Period. The Competition details are correct

at the time of publication of these terms and conditions but may change (at the discretion of
Concierge Car Wash) at any time. Concierge Car Wash will post any changes to these details
(including these terms and conditions) on its Concierge Car Wash Facebook page.

8. Entry is only open to Australian residents aged 18 years or over. Employees, contractors,
consultants and agents (and their immediate families) of Concierge Car Wash, its licensees and
marketers are ineligible to enter the Competition. Immediate family means any of the following:
spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or by adoption), parent,



step-parent, fiancé, grandparent, step-parent, uncle, aunt, niece, nephew, brother, sister,
step-brother, step-sister or first cousin.

9. One winner will be drawn via automated randomisation.
10. After the end of the Competition Period, Concierge Car Wash (at its discretion) will decide the

successful Eligible Entrants (Winner) who will be entitled to receive the Prize. The decision by
Concierge Car Wash is final, and no communication will be entered into.

11. The prize can not be carried over from month to month.
12. The winner chooses a CCW location, and that CCW location will set the winner up in their POS with

the prize vouchers.
13. The bookings for the prize are subject to availability.
14. The winner can nominate a different car each month if they own multiple cars.
15. Offer available at all CCW Australian locations.
16. Where Concierge Car Wash cannot reasonably contact the Winner within Fourteen days of

determining the Winner, the Prize will be forfeited by the Winner to Concierge Car Wash, and the
Winner will have no claim or recourse against Concierge Car Wash. Concierge Car Wash, at its
discretion, may determine another winner of the Prize.

17. The Prize cannot be exchanged for cash, vouchers or alternative prizes or products.
18. The Winner agrees to Concierge Car Wash using their full name as stated on Instagram or

Facebook and nonspecific details for promotional purposes (including but not limited to
newsletters, the Website and posts on Facebook or Instagram).

19. This Competition is in no way sponsored, endorsed, administered by, or associated with Facebook,
Instagram or any other Social Media platform.

20. By participating in the Competition, each Entrant accepts these terms and conditions and warrants
that their entry/comment does not contain any material that is libellous, defamatory, pornographic,
profane or obscene and is not inappropriate offensive or negative. Concierge Car Wash reserves
the right to remove/delete any entries it considers libellous, defamatory, pornographic, profane,
obscene, inappropriate, offensive or negative.

21. Concierge Car Wash reserves the right, at any time, to verify the validity of entries and Entrants
(including an entrant’s identity, age and place of residence) and to disqualify any entrant who
submits an entry that is not in accordance with these terms or conditions.

22. If the prize recipient is to be awarded a voucher, it is a condition of accepting the prize that the
Winner must comply with any conditions of use of the voucher terms and conditions. It is the
responsibility of the winner to confirm such conditions with the voucher company.

23. If the winner does not use the voucher within the expiry date found on the voucher, it will be
forfeited by the Winner. Cash will not be awarded in lieu of the voucher. Once awarded, the
promoter is not liable for the voucher if it has been lost, stolen, forged, damaged, expired or
tampered with in any way.

24. Any costs in excess of the value of the voucher (If applicable), including GST, and all ancillary costs
associated with redeeming the prize, are the Winner’s responsibility.

25. Except for any liability that cannot be excluded by law, Concierge Car Wash, its licensees and
marketers (including its officers, employees, contractors and agents) exclude all liability (including
negligence) for any personal injury, or loss or damage (including loss of opportunity), whether
direct, indirect, special or consequential, arising in any way out of the Competition including, but
not limited to, were arising out of the following: any technical difficulties or equipment malfunction
(whether or not under Concierge Car Wash‘s control);

a) any theft, unauthorised access or third-party interference;

b) any entry or Prize claim that is late, altered or lost; or

c) use of the Prize.

26. All personal information held by Concierge Car Wash is governed by its Privacy Policy, which is
available at https://conciergecarwash.com.au/privacy-policy/.


